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Application for Parking Certificate for Drivers
Who Carry People with Mobility Disabilities
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Applicant should read carefully the following content before filling in the Application Form TD544 (Rev.01/25).

&% Eligibility Criteria :
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The passenger to be carried by the applicant must be a person with lower limb disabilities who has considerable difficulty in walking due to diseases or
physical disabilities ( the “person to be carried”) certified by a registered doctor under the Department of Health or the Hospital Authority.
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Applicant of Parking Certificate for Drivers Who Carry People with Mobility Disabilities (the “Parking Certificate”) must be the registered owner of the
vehicle and the application of the Parking Certificate is jointly made by the vehicle registered owner and the person to be carried. If the application of
the Parking Certificate is approved, the Parking Certificate is jointly held by the vehicle registered owner and the person to be carried as listed on
approval letter. They must comply with the conditions stated on the Parking Certificate and the conditions for issuance of the Parking Certificate
contained in this Notes To Help You.
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The applicant must be a relative of the person to be carried. If the applicant is not a relative of the person to be carried (e.g. a friend), the applicant is
required to provide justifications, a written declaration of their relationship, other supporting documents, etc. to TD for special consideration.
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If an applicant does not own a vehicle under his/ her individual name, and the vehicle under the application is owned by a company held by the applicant,
the applicant should submit a letter of authorisation issued by director(s) or shareholder(s) on behalf of the company, certifying that the applicant (i.e. the
authorized representative) is a shareholder and a relative of the person to be carried, and authorised to use the vehicle to carry the person to be carried
under application. If the applicant is not a relative of the person to be carried (e.g. a friend), the applicant is required to provide justifications, and a
written declaration of their relationship, and other supporting documents to the Transport Department for special consideration. In addition, please fill in
both the names of the company and the Authorised Representative under Part One of the Application for the Parking Certificate.
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Private cars and light goods vehicles are the only types of vehicles accepted as the registered vehicle for the Parking Certificate. Also, the private car to
be used should not hold any Hire Car Permit for the purpose of carriage of passengers for reward, while the light goods vehicles to be used should be the
only vehicle owned by the applicant or the person to be carried.
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Photo(s) of the registered vehicle has to be submitted with the application. If the registered vehicle is a light goods vehicle or other special types of

private car, such as sports utility vehicles or sports cars, the applicant must submit a video to prove that the vehicle is suitable for carrying persons with

lower limb mobility disabilities.
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Generally, only one registered vehicle will be registered in one Parking Certificate for carrying the person to be carried. The Transport Department will
only allow registration of a maximum of three registered vehicles under very special circumstances and with well-justified reasons and the relevant
supporting documents.
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If there is more than one applicant applying for carrying the same person to be carried, only ONE Parking Certificate will be issued if the applications are
approved by this Department. Subject to the result of application, the vehicle registration mark(s) of subsequent application(s) in respect of the same
person to be carried will be added onto the same Parking Certificate issued. This Department will notify the applicant(s) of the result of application(s)
and the applicant(s) or the person to be carried will be required to first surrender the Parking Certificate previously issued to the Disabled Transport
Section, Transport Department, 11/F, South Tower, West Kowloon Government Offices, 11 Hoi Ting Road, Yau Ma Tei, Kowloon in person or by post
for cancellation before a new Parking Certificate is issued.
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Validity of the Parking Certificate in general depends on the “Medical Certificate” issued by a registered doctor under the Department of Health or
Hospital Authority, but the validity period will not exceed 3 years for each application.
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With effect from 1 April 2025, the names and the first four digits of HKIDs of the holders of the Parking Certificate (i.e. the applicant and the person to
be carried) will be specified on the inner page of the Parking Certificate.
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The Parking Certificate issued by Transport Department will not be renewed automatically. Completed Application Form TD544 (Rev.01/25) for
renewal application should be submitted together with a copy of the below listed document to this Department two months before expiry of the Parking
Certificate for our consideration to the renewal application.

1) Applicant’s (i.e. registered vehicle owner) identity document;

(i1) Identity document of the person to be carried;

(iii)  Supporting document issued by registered doctor of the Department of Health or Hospital Authority within 6 months preceding the date of
application which stating that the person to be carried is a person with lower limb disabilities who has considerable difficulty in walking due to
diseases or physical disabilities in the form of the following, and assess the time period the disability condition will likely last for (see Note 9
above);

1. The “Medical Certificate” for Parking Certificate attached to the application form TD545 (Rev.01/25) (Page 5); or

2. A letter issued by a registered doctor of the Department of Health or Hospital Authority stating that person to be carried has considerable
difficulty in walking due to diseases or physical disabilities. Please refer to the template of “Medical Certificate” for Parking Certificate
attached to the application form (Page 5) and the information required to be filled in, as well as the duration of the disability for reference.

3. If the person to be carried is certified by a registered doctor under the Department of Health or Hospital Authority with a permanent lower
limb disability, the person to be carried will be exempted from submitting a new “Medical Certificate” when applying for renewal, unless
otherwise required by the Transport Department.

(iv)  If the person to be carried is certified as a person with a permanent lower limb disability, the person to be carried will be exempted from
submitting a new medical certificate when applying for renewal, unless otherwise required by the Transport Department.

) Vehicle registration document of the vehicle under application;

(vi)  Photo(s) or video(s) of the vehicle under application (if applicable) (please refer to Note 6 above for details); and

(vii)  If the vehicle is owned by a company, the applicant (i.e. the “Authorised Representative”) should submit company’s Annual Return (NAR1)
and a letter of authorisation issued by the director(s) or shareholder(s) on behalf of the company, and stamp the company chop or authorised
signature stamp, certifying that the applicant is a shareholder and authorised to use the relevant vehicle to carry the person to be carried .
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Applicant can obtain Application Form TD544 (Rev.01/25) and Notes to Help You TD545 (Rev.01/25) from following Licensing Offices of TD or
download from TD websitehttps://www.td.gov.hk/tc/public_forms/td_forms/service for the disabled/index.html. Completed Application Form TD544
(Rev.02/23) may be submitted in person to the following Licensing Offices of TD or by post to Disabled Transport Section, Transport Department, 11/F,
South Tower, West Kowloon Government Offices, 11 Hoi Ting Road, Yau Ma Tei, Kowloon, or by fax at 2673 6599. TD will notify applicants of the
result and issue paper-form Parking Certificate (if approved) by post.

() FHESEE 95 SR —0 3 HIEBIRIN R R
Hong Kong Licensing Office, 3™ Floor, United Centre, 95 Queensway, Hong Kong
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Kowloon Licensing Office, 2" Floor, Cheung Sha Wan Government Offices, 303 Cheung Sha Wan Road, Kowloon
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Kwun Tong Licensing Office, 5" Floor, Kowloon East Government Offices, 12 Lei Yue Mun Road, Kwun Tong, Kowloon

(iv)  FFUPH ORI 1 SREUNGE 2 P HRRIRERE
Sha Tin Licensing Office, 2™ Floor, Sha Tin Government Offices, No. 1 Sheung Wo Che Road, Shatin, New Territories
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Applicant can apply online through the website of the Government (https:/eform.cefs.gov.hk/form/td0016/en/). Online Application is only available for
"iAM Smart+" (with digital signing function) or "Digital Certificate" users.
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If applicant submit online application through the website of Transport Department, applicant can select receiving paper-form or electronic form of Parking
Certificate. Electronic form of Parking Certificate (hereinafter referred to as “e-Parking Certificate™) is only applicable to application involving not more
than one vehicle.
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If electronic form is selected in online application, Transport Department will notify applicants of the result and issue e-Parking Certificate in "portable
document format" (pdf) by e-mail. Applicants can download and print out the e-Parking Certificate for use. If paper-form is selected, Transport
Department will notify applicants of the result and issue paper-form Parking Certificate by post.
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All required supporting documents as specified in Part Four of the Application Form TD544 (Rev.01/25) must be submitted. Your application will not be
considered if you fail to provide all the information as requested.
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L. RS o -
The Parking Certificate is not transferable.
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Each Parking Certificate (whether paper form or electronic form) must not be used on any vehicle other than the registered vehicle, and must not be used
on more than one single vehicle at any one time.
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The Parking Certificate is jointly held by the registered vehicle owner and the person to be carried as listed on approval letter. They must comply with the
conditions stated on the Parking Certificate and the conditions for issuance of the Parking Certificate contained in this Notes To Help You. If the holders
of the Parking Certificate is found not complying with any conditions for issuance of the Parking Certificate, the Transport Department reserves the right to
cancel the Parking Certificate. The Transport Department will not consider any application for a Parking Certificate submitted by the holders (whether
submitted jointly by the registered owner and the person to be carried or an application made by any one of them) for a period of 12 to 36 months based on
the cancellation record of the holders. For details, please see Items 2 to 4 of “Non-compliance with conditions for issuance and conditions of the Parking
Certificate” in this Notes To Help You.
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The Parking Certificate only allows a driver, who driving the registered vehicle to carry the person to be carried as stated in the Application Form, to use
the on-street parking spaces for the disabled and the designated parking spaces inside the government multi-storey carparks managed by Transport
Department. When the registered vehicle is driven in and/or out of the parking spaces, the person to be carried must be on board.
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When the Parking Certificate is in use, its original copy of paper-form Parking Certificate or electronic form Parking Certificate must be displayed on the
windscreen inside the vehicle in such a way that the front of the Parking Certificate is clearly visible for checking purpose. The holders must bring along
the approval letter of the Parking Certificate for inspection by enforcement officer(s).
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If paper-form Parking Certificate is issued, the holders must use the original copy of the Parking Certificate. Use of a photocopy of the paper-form
Parking Certificate is considered invalid and the holders may commit an offence. The Transport Department will cancel the Parking Certificate if use of
the photocopy of the paper-form Parking Certificate is found.
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The holders should not use the on-street parking spaces for the disabled for commercial purposes, including for the purpose of loading/unloading of goods,
carriage of passengers for reward, or other commercial purposes.
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It is an offence under the Road Traffic (Parking) Regulations to park a vehicle in on-street parking spaces for the disabled for a continuous period of more
than 24 hours.

9. s SRR LATTIB R E IR (T A O - B A B I A s

In case of any change in circumstances, the applicant or the person to be carried as stated in the Application Form should report the change immediately to
the Transport Department.
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The Parking Certificate holder is not conferred with concessions which are given to drivers with disabilities. The Parking Certificate is NOT applicable

to picking up and setting down passengers at restricted zones, it only permits the holders to park the vehicle at the on-street parking spaces for the disabled
and the designated parking spaces inside government multi-storey carparks managed by the Transport Department.
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With effect from 1 April 2025, for first-time misuse of the Parking Certificate (i.e. non-compliance with the conditions of issuance of the Parking
Certificate), the Transport Department will issue a warning letter to the Parking Certificate holders to strongly remind them to strictly comply with the
conditions of use. If the Parking Certificate is found to be misused twice in any three years, the Transport Department will consider cancelling the
certificate. The “misused ” is counted on the number of misuses of on-street parking spaces for the disabled (even if the misuses occur on the same day).
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The holders shall surrender the cancelled Parkmg Certificate to Transport Department within three working days upon receipt of a notice of cancellation of
the Parking Certificate from the Transport Department. After expiry of the specified deadline for surrender of the Parking Certificate, the Transport
Department will notify the Police that the concerned Parking Certificate has been cancelled. In addition, the Transport Department will not consider the
application submitted by the concerned holder (i.e. the registered vehicle owner and / or the person to be carried) for a period ranging from 12 to 26 months,
depending on the cancellation record. Details are as follows:
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No. of cancellation record Returned Parking Certificate? Penalty

HX WFFREANERNEEYIE | ARRE A EEHIE 0By 12 (8 H A0 B i s 2 2l
First time If the holders return the canceled | Applications submitted by the holders in the following 12 months will not be
Parking Certificate considered
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If the holders fail to return the 2T

canceled Parking Certificate Applications submitted by the holders within the following 24 months will not be
considered
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While the holders of the Parking | Parking Certificate or the expiry date of the original Parking Certificate will not be
Certificate shall surrender the processed, whichever date is earlier
canceled parking certificate, the
penalty will be increased to
enhance measures to deter
improper use of the parking
certificates
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When processing a renewal application, if the holders have misuse records in the past three years before the expiry date of the Parking Certificate, he
Transport Department will shorten the validity period of the Parking Certificate to be issued to no more than 12 months, in order to strengthen the
monitoring on the use of the Parking Certificate by the holders.
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If the holders are found using the on-street parking spaces for the disabled for commercial purposes, including for the purpose of loading/unloading goods,
carriage of passengers for reward, or other commercial purposes, the Transport Department will cancel the Parking Certificate without prior warning.
Applications submitted by the holders within the following 36 months after the date of return of the Parking Certificate or the expiry date of the original
Parking Certificate will not be processed, whichever date is earlier.
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If you have any enquiry, please contact us at 1823 or 3842 5828.
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Personal Data and Privacy
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Purposes of Collection
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The personal data you provide by means of this Application Form will be used by Transport Department for the following purposes:
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Activities relating to the processing of your application in this form;
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Activities relating to traffic and transport matters; and
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Facilitating communication between Transport Department and yourself.
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It is obligatory for you to provide the personal data as required by this form. If you fail to provide the required data, your application may not

be considered.
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Classes of Transferees
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The personal data you provide by means of this Application Form may be disclosed to:
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other Government departments, bureaux and related organisations for the purposes mentioned in paragraph 1 above; and
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carpark management companies for execution of their duties in relation to the Parking Certificate and the disabled parking spaces in the
carpark areas.
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Access to Personal Data
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You have a right of access and correction with respect to personal data as provided in sections 18 and 22 and principle 6 of Schedule 1 of the
Personal Data (Privacy) Ordinance. Your right of access includes the right to obtain a copy of your personal data provided by this Application

Form.
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Enquiries
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Enquiries concerning the personal data collected by means of this Application Form, including the making of access and corrections, should be
addressed to Disabled Transport Section, Transport Department, 11/F, South Tower, West Kowloon Government Offices, 11 Hoi Ting Road, Yau
Ma Tei, Kowloon
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