
Tender Details 

Reference: TD(T) 1/2024 

 

Tendering 

Department: 

Transport Department 

 

Subject: Design, Supply, Implementation and Maintenance of Vehicles and Drivers 

Licensing Integrated Data System VI for the Transport Department 

 

Description: The service involves enhancing the infrastructure and application of the Vehicles 

and Drivers Licensing Integrated Data (VALID) V System and replace its ageing 

database system and architecture, with a view to meeting operational needs and 

improving system functionality and performance.  It is anticipated that the 

service will begin in Q3 2025, with an implementation period of approximately 

42 months, followed by a maintenance period of 10 years. 

 

Collection of 

Tender 

Documents: 

The tender documents are available to obtain at the following office from 29 

November 2024 (Friday) or may be downloaded from the e-Tendering System 

(“e-TS”) of the HKSAR Government. 

 

E-Strategy Division, 

Transport Department, 

12/F, South Tower, West Kowloon Government Offices, 11 Hoi Ting Rod, Yau 

Ma Tei, Kowloon 

  

Tel. No.: (852) 3842 5651 

Fax. No.: (852) 3101 5562 

 

Working Hours: 

(i) Monday to Friday - 9:30 a.m. to 12:30 p.m. and 2:00 p.m. to 5:00 p.m. 

(ii) Saturday and Public Holidays - Closed  

 

The tender documents may also be downloaded from the e-TS at 

https://www.ets.gov.hk/eTp_ext/views/tenderDtlsDirect.zul?token=b318d42ba 

21fbfc6a42967b6d94ffbf83d4e41cead7052b4ed6df1b14238a689 . 

 

User manuals and videos can be found on the e-TS for tenderers to learn more 

about the operating process. If any technical problems are encountered with the 

https://www.ets.gov.hk/eTp_ext/views/tenderDtlsDirect.zul?token=b318d42ba21fbfc6a42967b6d94ffbf83d4e41cead7052b4ed6df1b14238a689
https://www.ets.gov.hk/eTp_ext/views/tenderDtlsDirect.zul?token=b318d42ba21fbfc6a42967b6d94ffbf83d4e41cead7052b4ed6df1b14238a689


use of the e-TS, please contact the helpdesk of the e-TS through email at 

info@ets.gov.hk or by phone at 6310 9329. 

Closing 

date/time: 

12:00 noon on Friday, 24 January 2025 (Hong Kong time) 

 

Submission of 

Tenders: 

For paper-based tendering, tenders must be clearly marked with the tender 

reference and the subject of the tender on the outside of the envelope (but should 

not bear any indication which may relate the tender to the tenderer) addressed to 

the Chairman, Central Tender Board, and placed in the Government Secretariat 

Tender Box situated at the Lobby of the Public Entrance on the Ground Floor of 

East Wing of Central Government Offices, 2 Tim Mei Avenue, Tamar.  Tenders 

must be deposited in the tender box as specified in this tender notice (“Specified 

Tender Box”) before the tender closing time.  For electronic tendering, 

transmission of a tender through the e-TS shall be successfully completed in 

accordance with the requirement of the e-TS before the tender closing time.  

Late tenders or tenders not deposited in the Specified Tender Box will not 

be accepted. 

 

If tropical cyclone signal No. 8 or above is hoisted, or a black rainstorm warning 

signal or “extreme conditions” announced by the Government is/are in force at 

any time between 9:00 a.m. and 12:00 noon on 24 January 2025 (Hong Kong 

time), the tender closing time will be postponed to 12:00 noon (Hong Kong time) 

on the first working day after the tropical cyclone signal No. 8 is lowered, or the 

black rainstorm warning signal or the “extreme conditions” announced by the 

Government has/have ceased to be in force. 

 

In case of blockage of the public access to the location of the Specified Tender 

Box at any time between 9:00 a.m. and 12:00 noon on 24 January 2025 (Hong 

Kong time), the Government will announce the extension of the tender closing 

time until further notice.  Following the removal of the blockage, the 

Government will announce the extended tender closing time as soon as 

practicable. The above announcements will be made via press releases on the 

website of the Information Services Department 

(http://www.info.gov.hk/gia/general/today.htm). 

 

Remarks: (i) Open tendering is adopted. All interested contractors are invited to tender. 

 

info@ets.gov.hk
http://www.info.gov.hk/gia/general/today.htm


(ii) The Government of the Hong Kong Special Administrative Region does 

not bind itself to accept the tender with the highest overall score or any 

tender, and reserves the right to negotiate with any tenderer about the terms 

of the offer. 

 

(iii) Details of the award of this agreement will be published on the Internet at 

(https://pcms2.gld.gov.hk/iprod/#/scn00101?lang-setting=en-US.) 

 

Contact: Any enquiries shall be made in writing to (a) Principal Executive Officer/VALID 

and Licensing or (b) Senior Systems Manager/E-Strategy 1 in the following 

manner no later than 5 working days prior to the Tender Closing Date: 

 

(i) by facsimile on (852) 3101 5562; or 

(ii) by mail to the VALID and Licensing Division, Transport Department, 

12/F, South Tower, West Kowloon Government Offices, 11 Hoi Ting Road, 

Yau Ma Tei, Kowloon 

 

 

Details of 

tender briefing 

session: 

To facilitate the preparation of tenders, a tender briefing session will be held at 

10:00 a.m. on 13 December 2024 at Room 1016, 10/F, South Tower, West 

Kowloon Government Offices, 11 Hoi Ting Road, Yau Ma Tei, Kowloon and by 

online video conferencing through “Zoom” software for prospective tenderers.  

For tenderers who are interested in participating in the briefing session, please 

complete the reply slip and the Non-Disclosure Undertaking to the Government 

in the tender document and fax it/them to the Commissioner for Transport (Attn.: 

Senior Systems Manager/E-Strategy 1) on (852) 3101 5562 on or before 10 

December 2024. 

 

 

https://pcms2.gld.gov.hk/iprod/#/scn00101?lang-setting=en-US

