
Recall Detail 

Ref No 10001098 

Manufacturer TESLA 

Vehicle Class Private Car 

Model/Type Model S 

Dealer (phone no) Tesla Motors HK Ltd. (3974 0251) 

Subject 
Update Vehicle Firmware for Electronic Power Steering Assist 
(EPAS) Calibration 

Progress Running 

Affected Vehicle 
Identification Number 
(VIN) 

Listed as below: 

Description of Defect, 
how it came to light, 
and possible 
consequences if 
ignored. 

Release of Software Package (2022.36) changed calibration 
values for the electronic power assist steering (EPAS) system, 
which may incorrectly classify forces from adverse road conditions 
(i.e., potholes or bumps) as unexpected steering assist torque, 
possibly resulting in reduced or lost power steering assist.  
 
Reduced or lost power steering assist does not affect steering 
control, but could make steering more difficult for the driver, 
particularly at low speeds.   

Remedial Action 
Update the Firmware 
 

Build Dates 2017 - 2020 

Launch Date 07 November 2022 

Tentative Date of 
Recall Completion 

1 January 2023 

 

1 5YJSB7E20LF403746 

2 5YJSB7E21KF337545 

3 5YJSB7E21LF354928 

4 5YJSB7E23JF265374 

5 5YJSB7E24LF403538 

6 5YJSB7E26JF267880 

7 5YJSB7E26MF419564 

8 5YJSB7E28JF257626 

9 5YJSB7E29JF269395 

10 5YJSB7E2XJF282379 

11 5YJSB7E47KF311002 

12  

13  

14  

15  

16  

17  

18  

19  

20  

21  

22  

23  

24  

25  

26  

27  

28  

29  

 


