
Recall Detail 

Ref No 10000700 

Manufacturer TESLA 

Vehicle Class Private Car 

Model/Type Model X 

Dealer (phone 
no) 

3974-0251 

Subject Airbag Software update 

Progress Running 

Affected Vehicle 
Identification 
Number (VIN) 

All RHD Model X registered before Jun 8, 2017 

Description of 
Defect, how it 
came to light, 
and possible 
consequences if 
ignored. 

Although we’re not aware of a single customer car that has had an issue 
with it, there was an anomaly with the passenger airbag in a right-hand-
drive Model X that was part of a routine internal test this week. After 
reviewing the results of this test, we were able to isolate the anomaly to the 
software controlling the passenger airbags in right-hand-drive Model X cars 
only, and we are already developing an over-the-air software update that 
fixes it. 

Remedial Action Over-the-air software update 

Build Dates 2016 to 2017 Jun 

Launch Date 11 Jun 2017 

Tentative Date of 
Recall 
Completion 

31 Jul 2017 

 


